Chapter-1
E-Commerce 4T § 3T 31a8™, Ig fhdst YR FT &aT 87

Ecommerce FT & (What is E-Commerce) - $e3aic & SIRY SATUR T & S-hiHAY Heldl &
e a8 WA TCAT g1 IT Se=T| $Hh HY-HIY eloic W Iy, dIiST, $-q9d, T, ST oA
afaq, S-aIfetar a1 3-fer off S-FSFAT & Heddld 37T gl JATT 07 T3l &7 ST #AegHw &

ATgeht I FIAURT ST 3H 3TRYe et foram Sirar § 3R & &1 o foresd @ e o 3irer-
YeTeT o Y AATIT & ATEIH & 3k I Ao ohdl & S-HIAY & Heddid 37d &1 3T &
g 3fcahel H g 3T e-commerce kya hai, 96T Ha Qﬁ%g@ﬁﬂﬂww%l SoT

Tl & IR F JEar & ga= 7 7/ 2

IS ST & ATLTH H S-HICHA H10 Fol N § FHGY (Sl STHISE &I SEAAT 3T 3H
e g & 98 S-FAY Sadse Fgaar gl

E-Commerce Kya Hai

YR 3 #H “S-HAY Teh W/ g, [ arT Wofeid 3 Feofl Teh Folacliolen ATEIH &
A 3T AT A S9a 3R @led §1”

S-HHAY I FAEAR FT T Solgeriaid HaEyg o Fed §| 3- FET W), T, AR, T
wisere! T Aidw gcarie ¥ fAee & glar g1 ¥ AAU FgeX deds W o i S gl 3-

HIAT HY & ATA § IR H Hi TGEAT § | FYX Acas & A § fao=a ¥
T Flsell I Th T 8 GO T aF Al o Tl § | Pl 8 FOell 39T dsae &
IR # fOFEARYdH SATEdT F FHhll 8.

§H Seclelc & HIETH § $Heged & AHe Joa [l 8 Wisee @l @lig Fehd gl “Solagiioen

faferat S- EDI (electronic data inter change) @47 3TEIACS 3MET Holdld & ALIH & Toolad
FATNTST FFIARIE TUT AASTHC s il hl AU &l §- HIAY Fgd 7| 5 HAY

Secdelc W WISFeT &I I ddT EGAT 3R SR JU7 IYMFATINT & gRT AT 3T el
T FaAw g



3-a1#% F7 51d8re (History of E-Commerce)

1970 & EDI (electronic data inter change) deaileh I JINT deh 5-HIFAT P Introduce fhar
IGT AT | 5Tk ATLIA T IEAIAS GEAdSl o - 9ol 318, Invoice T Soldglielsh ®9 &
AT ST ATl &1 H 38 38« afafafeal & ® & 39 Bied & A d AT S o3| ST
322" Goods and Products $F TEERT www & FW http R F gRT -2 sl
AT {ATU FTME HYaAT AT catts TUT SoAFEI e AT HATT FedTie Hiall AT |

1979 #, 3ANFA Al T35 SEEICYT o ASC X12 Y Foleclioleh dAcash & HEIH A SlagHc
H AW A & FGART & [T T Iidadel T3 & &7 A fApfad fhar |

S-prAY T REST F eBay 3R Amazon & AT AIIAT 3HAT § SIT Solacifoleh cloolehelel i
YE FeA dTell Tgell SeeAe Hufadl # 4 |

TS T T &Y &F H 38 & 31f¥F g oo § | oo AT 39 eqad & fa&dr

i FTY & ATEIH Al ol § | 38 TANT @ A FAT H W § 3 w Hoool gl

ST & AT 1S o GEell A TAY H Teh LA A gl TA R QU giar o1 wgr o s

ST ehcll &1 Tg AT THEC, JHIfSA, SHAST AMtherd ScdTic BiHe H g Hehcll § | 3T H &

SIGURIT §-HIFAT deheileh I JAWET 379 3a] 81T H Flch (999 H UAT TATT Sellel I HITART
X IE &



F-FIFH FH FIIET (Scope of E-commerce)

$-HIAA I Feqelc W hAT ST aTell Ueh Hgcdqul R &1 I17 ¢ §gd & doarse # 3aTh
3curel R QaT3i ' HiATSA TE AT A el hT FAUT Y glcll & FoT dadTgel i
Y 7 & § HAY & T & IR FIr Jar § 3R g7 T 3cure a1 Far Fr 7EU A
$r AV AT 81 § a0 § FAY H Fad 3curer 3R Fanit &1 77 e fir anf@e a8t
¢ 3H 9 @l gaiies afafafer anffer § S $edeie 3R 37T g sAcdei &l 39N #ld
& 3¢ & AU Solacifaer Bhs W, Iodlls U HAodc, S Hh e, 3TTelged HhieT,
ITAS ot FATHT, Solaciielsh SIeT Seddal, 3eIAcs Sedcdl Halolde ATead dur
3RS 3TeT Fholarrd 3fe arfafafear oY § w1ad &1 9w A ST §.

gl WAET ST H geleie AR AT Y dcds TUT AR Tehsilehl &1 A9 39rer faam
ST § 3 FIA 9o a1ss a9 ¥ o 31fUe Saew 3R SR SR gRaemst @ AR e €
59 YR Ueh HIAH dIEdd A FTURUT AR HT E g@:T 3R faEgd &9 &l

fassy - E-Commerce Kya hai in Hindi

GIEdT, 37T FI 37 9I¥eC H gHel 39 E-Commerce Kya Hai, E-Commerce & J&R 3R 38
sfagr ™ & I & SdiT| 3T ad § T 3 Ig e 9de AT 81| 3R 3T9ehr E-
commerce & 33T &I 8 FaTel gle Al comment A & Y& Fhd gl



